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Todd Lesser - President of North Counry Communications Corporation

Education: Political Science and Sociology major - Claremont Colleges

Telecommunications Experience: Worked in the telecommunications industry since 1985.
Under my leadership, North County Communications is a FCC Licensed long distance carrier
that has originating switch based service in over 20 cities in the U.S.

These markets include: San Diego, Los Angeles, Salinas, Sacramento, San Jose, San Francisco,
Phoenix, Tucson, Salt Lake City, Reno, Las Vegas, Chicago, Gary Indiana, Indianapolis,
Cleveland, Cincinnati, New York City, Newark, Northern New Jersey, and Philadelphia.

I am qualified to install and maintain Excel, Northern Telecom and AT&T switches.

Jim Gottlieb - Technical Operations Manager

Education: Political Science Major - Claremont Colleges

Telecommunrications Experience: Prior to working for Nérth County Communications,
Jim worked for a telecommunications interconnect company for over seven years.

He has installed Excel, Northern Telecom, and ATRT switches.

In addition, Jim is qualified t6 maintain Sun Microsystems Unix networks and servers.
Bill Cerny- Head of Nerwork Installations

Education: Computer Science Mazjor - University of Texas

Lt. Colonel in the US Navy Reserves.

He has installed and maintained Excel, Northern Telecom, DSC and AT&T switches.
In addition, Bill is qualified to maintain Sun Microsystems Unix nerworks and servers.




Larry G Campbell

" Current o T Dxrector. Facilm% Planmng and tmplemsntanon '
Position. - -' "% . .

T

ReSponsib'ﬁt:es nctuded the fac:ﬁnas management of over 60 natlonwnde network sites. Was

L respunmbla for the angineenng and hulldﬂut cf switch mom and data processing fagility ehvi ronmen'ts o ’

Dnspatch énd supervise the wo*rk of a 6 person mstallauon crew. Provide un-si:e rralmng for personnel.
Managed personnel and payrull isgues; approved expense teports, .

Specnfv and provide oversught fur tha mstallanon of facllntv elecmcal systems, for both AC distribution
“and DC batbary plants. Spec:fv and cuordmata mth vandors the Installatlon and testmg ot UPS and
generatnr backup svstems -t ..

" Specity and coordmate with vendors the Installatmn and mamrenance of adequate air condmomng and
Ialrhandlingsvstems ST e . .

Specsfv and coord‘ma’ce with vendurs the :nstallauon, testmg and mamtonance of smoke detectuon and_
* fire suppressaon systems. . Co .

Specify and coordinate, wn:h vendors tho lnstallatlon and mainténance of access control and alarm
sysiems as well es [cck and key managernent ST . .

. Coordinate the anteractlon of various’ vendor aystems 1o insure for the safe and order{y shutdown of
electrical equ!pment in the’ event of ﬁralsrnoke dg:enuon S :

] Extans:ve experlence in-the: engmeering of cabln and ﬁber dlstrrbutlon systams as well as equapment :
rack’ design, lavout and mstailannn. Prwide rack asslgnrnents for installation staﬁ '

[} . . [ ’.

December 1995 " . Manager, F;eld lns‘taﬂation and Semce

. to S I " .Primenet. -
. March, 1999 . " . Phoemx. AZ

; Ijlspatched and supervised the work of & 8 parsun instalianon crew. Went on-site"with departrnent
"staff and acted as & “working mansger” Provided on-site tralning for: personnel. Provided rack
assignment for new equ:pmant mstaltanons Managed personnel and payruﬂ issues; approved expenss
Responaab«lmes included ths fac:lmes rnanagement of over 60 nntnonwlde netwr.\rk sutes was
_ responsible for the buildout of computer roomjdata processmg factllty environments. Provided input
to Engmeenng staff on system desngn. ) . ‘

P

. Installed and tested elecmcal systems for both Ac d:stnbutnon systems DC batterv plants and
“UPS/generator hackup systems ' )

Coordinatad w:thvendom the installatlon and mamtenance of adequate air cond‘ t:omng and sir handling :
svstems. . . .

Coordinated w;th veridors the mstalia‘non, tatmg and malmenancg of smoke .netectlon and fire
suppressmn sy'stems . .

Specuﬁed and coordmatad with vendors the mstaﬂataon and marntenance of access mntrul and alarm -
) SYstams as well as lock and key rnanagement

- Desngned and msm!!ed nable and fiber d:stnbutaon systems

v
LS




MackJohnson :

Curent - - L Director, Telecommumcauons Engmeermg

F{aspansrhrlmes lncluded the ‘:pemfcahun. desrgn ‘Bnd " engmeenng o-f voice and data
te!ecommumca‘bons system. Perform Iraffic and cost analysis and perform growth .projections for
tolecommunica‘uons facilities and swrtchmg[camer equrpment.

-Work wnth ILEC and other carners tu cogrdmata tha hmely mstallanon offacuhues. Design-and engineer
switching systems archltectura._ .Venﬁes compstnbmty between NCCOM swntchmg systems and those
of other camars

3

" Works with’ Faczﬁ‘tses Director to insire adequate avatlalﬂ.ty of factlrt:es space and resources 25 well
as the mstailatmn of new swrtching and camsr equlpme.rrt a

Performs switching sysrem dmbase desrgn and implementaﬂon Mamtams datahase of routing data
and prepares informmnn for subm:ss:on 10 other carners databas:as ILERG entrv reportmg)
: ’ Specl‘hf telecommumcatwns oqu:pmant mcludlng camer equrpment, channel banks, multlplaxors and
. switeh modules SRS

-

December 1996 - Manager. Call Center Engxneer:ng ’
553 0T e Fron-tler bealpemer -
Novernber 1998 ) Phoemx. AZ

. Deslgned speclﬁed and oversaw fha mstallatmn of Cali Center hardware and software ofa hlgh volume
inbound call can'ter . : : . . :

Perforrned trafﬁc swdies ) msure adsquate faclhries for the compleuon of cal!s, ordered increases in
_capacny as needed Configured call,managamsnt system for opnmurn call routing., :

Specaﬁed carrisr system hardwara to mclude ACD aqurpment r.hannel banks. CZSU!DSU equ:pment and -
optical multiplexors- : e . .

Specified the operatmg parameters of VR software syctem, revraw-d and approved coding prior 10

© - systems going productlon.

Assured the mtaroparabllrty of sof‘rware, hardwaru and database syste ms pnorta purchase Integrated
VR platforms . ; . S

'R

-November 1992 T Te!ecommunmtaons Engmaar .
to } R 7 National Tel-Tec - .
December 1895~ . Phoenix AZ - ’.. o

Responsible for: the mamtenance of o Automatnc Call Dlsulbutor and suppomng IVR and database
systems. ] . . y : -

Parformed mamtenanca ang installatlon of all telccommumcatron facllities” aﬁached to the call:
processing svstemslnoludmg Loop Start, Ground Start and T-1 srunks. Conf‘gured system for proper .~
routing based on DNISIANI :nformatlun prowdad by carrier. at time nf call presentatmn '

' Performcd troub!ashoot to' resolve system problems, Turnad clrcurts out 10 vandurs for repair,

Performed stetion programmmg and rnamtamed database of swtem fe.am:es and routmg mformaltmn .
Assigned numbers for new sta:uons and &et up call redrrect faamres in. order 1o route cails to proper
-depan:ments e, :

.




. John Moore -
Curent. . . Director, Information S';'sterns i
Position o o

Responsibilities indudsd the speclflca‘aon, demgn and engmeenng of sxternai smtch appl:catlons for *
the monitonng nf traﬂ’ic volums snd cali rutlnga’bxmng and collectmns

Develop sVMs wh:ch coilect smtch CAMA output, for database storage. Perform trarr-nc and cust
analysis and perfnrm gmwth prn;ectxons for 1efecommumcatwns fac;lmes

h . . v - .
L] - . -

August 1998 o —Manager, Soﬁware Development
to . ) © _Primener - ¢ . .. .
January 1996 - Phoemx, AZ _.'-

Deslgned and irnplemented fetwork managamant appllcatnons ang telecom prutocolsiapphcatxons
Designed functions including all phases of the $oﬁ:ware development cycle. reqmrements. design,
implementation, Testing, and docunientetion. Fac: ltated des:gn and code reviews, delegated tasks, -
assisted in scheduling and pro;ecnons ’ S

Expar[ence in the telecom. lndustrv devaIOpmg network management applicatlons includes voice
response applxcatrons. rcal—t:me SS? applucanons and computer—telephony apphcatmns. o

January 1995 SR Telucommumcations Engineer ‘
to . - National Tel-Tec ) y L
August 1993 . - Phoenix, AZ

Responsible for ensuring the avaﬂabuhtv ofthe produm:lon telephony system, Performed momtonng and
troubleshooting of local and wide area networks. Provided suppurt to the Engmeermg maff in defmang .
and implementing the systems upgrades: and changes

Performgd traffic data coiiecnon End moq:tonng af call volume. Performed the |nstallatlon of capltal ‘.
equipment and software systcms addrt:ons Managed relataonshaps with axtemal techno!ogy vendors .

Diagnosed the cause of network c«rcult dis_rup'nans and_turns trou_bles over 1o the appropriate vendar
or technician for repeirs end monitors the progréss of repair actions using 2 trouble ticket system.




